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Government of the People’s Republic of Bangladesh
Prime Minister’s Office
National Skills Development Authority (NSDA)

APPROVED LICENSE- STP-DAC-000410

Skills Certificate

on
Reservation and Ticketing

is awared to

ASHRAFUL HAQUE

Father's name: SHERAJUL HOQE & Mother’'s name: AKLIMA BEGUM bearing National
ID/Birth Registration no. 9577561187 for successful completion of the following units
of competency under National Skills Qualification Framework; NSQF (BNQF Level 1-6)

Following Industry Competencies Exercised During the Training:

@ Apply Occupational Safety and Health (OSH) Procedure in the Workplace

@ Apply Basic IT Skills and Use English in the Workplace

@ Work in a Team Environment and Work in the Tourism and Hospitality Sector

9 Interpret Reservation and Ticketing Operations

9 Interpret International Air Transport Association (IATA) Geography, Coding and Terminologies
9 Practice Reservation Software Operation and Make Reservation

@ Interpret Fare Construction, Check Travel Information Manual (TIM)

@ Accomplish Ticketing

@ Work Visa Processing and Use webportal OTA & GDS System
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